Aviation AR

Alternative Dispute Resolution for Aviation

Q12019 DATA

COMPLAINTS RECEIVED
127

3447 Total Complaints Rejected
)

Total Complaints Received Because...
83 - Airline not contracted to ADR scheme
1 - Complainant not waited sufficent time for airline to respond
15 - Deadlock letter/ non-reply too long ago.
2 - Dispute considered by another ADR body/court.

2 720 271 - No attempt to contact airline by complanant
L) 353 - Outside Scope
5 2 - Would impair effective operation of the ADR entit
Total Complaints Accepted P P V

which were made up of:
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985

OUTCOMES

Cases reviewed and completed during this time...

Total cases closed
320 ofwhich..




