Aviation AR

Alternative Dispute Resolution for Aviation

2018 YEAR IN REVIEW

COMPLAINTS RECEIVED
4,994

26.877 Total Complaints Rejected
J

Total Complaints Received Because...
556 - Airline not contracted to ADR scheme
8 - Complainant not waited sufficent time for airline to respond
60 - Deadlock letter/ non-reply too long ago.

1,502- Dispute considered by another ADR body/court.

20 696 984 - No attempt to contact airline by complanant
L) 1,872- Outside Scope

3 12 - Would impair effective operation of the ADR entit
Total Complaints Accepted P P V

which were made up of:
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10,105 8,116 o574

OUTCOMES

Cases reviewed and closed in 2018...

Total cases closed
16,711 ofwhich...



